CHR \) Solutions

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280

Phone: 512.343.2544

Fax: 512.343.0119

REDACTED - FOR PUBLIC INSPECTION
VIA ECFS
October 14, 2013

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Annual Report for Scott County Telephone Company, Inc. Pursuant to 47 C.F.R. §54.313 and
54.422, WC Docket Nos. 10-90 and 11-42

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§ 54.313 and 54.422 Scott
County Telephone Company, Inc. (the Company), Study Area Code 403031 is submitting a completed
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS). Section 3005 of
the Form 481 requires a privately-held rate of return carrier receiving high cost support to attach
financial information pursuant to 47 C.F.R. § 54.313(f)(2). The Company maintains that the
financial information is confidential and is submitting through ECFS a redacted document as an
attachment for Section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and 11-42.

Scott County Telephone Company, Inc., by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. § 54.313(f)(2), under seal, subject to the Protective Order adopted
November 16, 2012 in the above-named dockets.t The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 10-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles
Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with
the Protective Order.

1 FCC Record DA 12-1857
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The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidential submission bears the legend, “CONFIDENTIAL FINANCIAL
INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,
2013 Public Notice (DA 13-1707). The original and one copy are provided for WC Docket No. 10-90
and two additional copies are provided for WC Docket No. 11-42. The redacted version of the cover
letter for this filing and each page of the filing is marked “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the non-
redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

Ko OMe L

Lisa A. McLaughlin
Authorized Representative for
Scott County Telephone Company, Inc.

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission (2 hardcopies of non-redacted submission)

Ms. Karen Gilliam, Scott County Telephone Company, Inc.
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<010> Study Area Code 403031

<015> Study Area Name Scott County Telephone Company
<020> Program Year 2014

<030> Contact Name: Person USAC should contact

with guestions about this data

Karen Gilliam

(035>

Contact Telephone Number:
Nurnber of the person identitied in data line <030>

475-923-4200

<039>

Contact Email:
Email of the person identified in data line <030>

Karen@scotttel.com

<100> Service Quality improvement Reporting {compiete atiached worksheet)
<200> Outage Reporting {voice) (complete attached worksheet) ; vV v
<210 <w check box if no outages ta report
<300> Unfulfilled Service Requests (voice) 0 v
<310> Detail on Attempts (voice) {attech descriptive document)
<320>  Unfulfilled Service Requests {breadband}
<330> Detail on Attempts (broadband} {attach descriptive document}
480> Number of Complaints per 1,000 customers (voice) | v v
<410 Fixed 9]
<420 Mobile
Number of Complaints per 1,000 customers (broadband)
<4405 . Fixed
<450> Mabife
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) i V
<510> 403031ar510.pdf {attached descriptive document) v Vv
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> 403031ar610.pdf {attached descriptive document} v v
<700> Company Price Offerings (voice} {complete attoched worksheet}
<710> Company Price Offerings (broadband) {complets attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet]
<800> Tribal Land Offerings {N} fif yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> (attgeh descriptive decement)
<1100> Terrestrial Backhaul (Y) (if not, check to Indicate certification)
<1110> {camplete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottached worksheet]
Price Cap Carriers, Proceed to Price Cap Additional Documentation Waorksheet
Including Rate-of-Return Carriers affilicted with Price Cap Local Exchange Carriers
<2000> {check to indicote certificatian}
<2005> {complete nitached worksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> fcheck to indicate certification}
<3005> fromplete attached worksheet}

Page 1
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Redacted - For Public Inspection
Page &

<019>  Study Area Code 403031

«Q15>  Study Area Name Seatt County Telephone Com;
<0X)> Program Year 2014

<030> Contact Neme - Person USAC should contact regarding this data Karen Gilliam

<035>  Contact Telephone Number - Number of person identified in data fine <03G> 479-923-4200

<(33%>  Contact Email Address - Email Address of person identified in data line <03G> Laren@scottiel com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

{1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Autharized Officer: Date

Printed name of Authorized Officer:

Titie or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Arez Code of Reporting Carrier: Filing Due Date for this form: 13/15/2013

Persons willfully making false statements on this form can be punished by fine or ferfeiture under the Communications Act of 1934, 47 U.S.C. §8 502, 503(b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C. § 1001,

Page 9
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ATTACHMENTS



Redacted - For Public Inspection

ATTACHMENT A

LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES
COMPLIANCE

Scott County Telephone Company (the Company) complies with applicable service quality standards and
consumer protection rules as required by the state regulatory commission and the Federal
Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange
Tariff, which is approved by the state commission. The Company’s tariff contains provisions regarding
its customer service and protection practices, including resolving disputes with the Company, applying for
service, the classification of business and residential rates, deposits, billing and payment for service,
refusal, disconnection and cancellation of service. The tariff is available for customer review in the
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for
service both verbally and in writing as part of a packet of information for new customers.

Service quality standards are established by the state commission and the Company consistently meets or
exceeds the standards and provides reports to the state commission, in accordance with the state
commission’s rules.

The protection of customers’ privacy and information is of utmost importance and the Company has a
policy and established operating procedures that comply with the FCC’s Customer Proprietary Network
Information Rules (47 C.F.R. §864.2001-64.2011). Certification and a description of those operating
procedures are filed at the FCC annually.
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ATTACHMENT B

LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Scott County Telephone Company (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an external power
source. Standby power generators are supplied at the central office, remote switch sites, and repeater sites
to ensure functionality without an external power source until power is restored. The network is capable
of managing traffic spikes resulting from emergency situations.

The company is able to reroute traffic around damaged facilities. Although the Company’s ability to
reroute traffic around damaged facilities is not absolute and may be limited in certain circumstances, there
is a restoration plan in place for expeditious recovery of service, including splicing of damaged facilities
when warranted.
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ATTACHMENT C

Line 1210 — Terms & Conditions of Voice Telephony Lifeline Plans

Scott County Telephone Company, (the Company) offers qualifying Lifeline subscribers a state
Lifeline discount of $9.25 applied to their SLC with the remainder applied to the basic local
exchange access line rate of $30.00 which includes unlimited local minutes. Additional charges
for toll calls associated with the basic local exchange access line are billed at the rates of the long
distance carrier chosen by the subscriber. The Company has no calling plans that are specific to

Lifeline customers.
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Accotdivg 10 the Paperwork Reduction Act of 1993, a1 sgenty may ot condust or spundor, snd & pecson is pat required 1 respond 10, 8 coliention of mfacmation anless it displays a valid OMB control nusiber. The valid
OMB controf mamber for s infbooation colioction is D572-0031. The time mguind to compios this infermation eolisetion is astimeassd fo average 4 howss pec response, inclidding the time for reviewiing instractions,
serrhing existing duga sourcay, ﬁﬂmﬂ #0d mainiining the data needed, and completing and reviewing the collecion of tfomation.

USDA-RUS Phis datr will be used by RUS o peviow your fiouseka! Your vespamse ix requived by 7 U.SI0. 901 et saq.
aid, st 10 federal Joves and regulations regarding corpldensiol f@a«m‘o@ will e treated as confidensial,
|BORROWER NamE
OPERATING REPORT FOR Scott County Telephone Company
TELECOMMUNICATIONS BORROWERS
{Prepared with Audited Data)
I NSTRUCTIONS-Submwit report to RUS within 30 days after close gf the period. PERIOD ENDING ' BORROWER DESIGNATICN
(For detaifed insiructions, see RUS Bulietin 1 744-2. Report in whole dotlars orly. Decamber, 2612 ARO548
' CERTIFICATION -
We hereby cortify that the entries in this report ave in acoordance with the accounts and other records of the systen and reflect the Status of the system
lo the best of our knowledge ond betigf.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY 'THIS REPORYT PURSUANT TO PART 1785 OF TUFR CHAFTER XViL

(Check one of e following}
[} Al of the abiigetions under the RUS foan documents 1 There has been a defautt by the fuliiment of the obiigations
heve been fulfiflad in ell matensl respecis, under the RUS Jour: doctenants. Seid default(s) isare
specifically described in the Telecom Operaling Reporl
karen gillian 4/2/2013
DATE
PART A. BALANGE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIORYEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIORYEAR | END OF pERIOD
CURRENT ASSETS e CURRENT LIABHLITIES
1. Cash snd Equivalents l_g& Accounts Payable
2. Cash-RUS Gonstnuction Fund 75, Notes Paysble
3. Affiliates: R R R T ——
2. Telecom, Acoounts Receivable 28. Cosiomer Deposits
b. Other Acvounts Receivabie 29, Curment Mat. L/T Debt
. Netes Recelvable . Curngnt Mel LIT Debt-Rur. Dev,
4. Non-Affiliates: . Current Met.-Capial Leases
a. Telecom, Accounts Receivable . Income Taxes Accrusd
b. Other Accounts Recslvable . Other Teves Accrued
<. Notes Recelvable . Ofher Currant Liabilties
5. Interest and Dividends Receivable 135, Total Curront Liabilitios (25 thru 34)
&. Materiat Regulated ) LONG-TERM DEBT
7. Materlal-Nonreguiated . Funded Debt-RUS Notes
8. Prepayments 7. Funded DebtRTB Notes
8. Other Current Assets 38, Funded Debt-FFE Notes
10, Total Current Assets {1 Thru 9) ©. Funed Debt.Other
JNONCURRENT ASSETS L : +:}40. Funted Debt-Rural Develop. Loan
11. Investment in Affllated Companies +_Premium {Disgount} on LT Debt
#- Rural Devalopment Rescguired Debi -
b. Noneural Development i . Obligations Under Capital Lease
12. Other Investrmants L . Adv, From Affilialed Companies
8. Rural Devalooment - . Other Long-Term Debt
b. Nonrur! Devalopmsnt ' - 46, Totl Long-Term Debt {26 thru 45)
13. Nonraguiated Invastments ' JOTHER LIAB. & DEF. CREDIVS
14. Cther Noncurrent Assets ' . [47. Other Long-Term Lishifities
15. Defaived Charges __ 45, Other Deferred Cradils
18, Jutlsdictional Differances 48, Ofher Jurisdicional Differences
17. Total Noncurrent Atsets (11 thru 16) 0. Total Cther &iahRitles and Defered Crodits (47 thru 40)
JPLANT, PROPERTY, AND EQUIPMENT QUITY
18. Telecom, Plantin-Sendce 1. Cap. Block Ouistand. & Subseribed
18, Property Held for Future Lise 59, Addfional PafdinGaphal
20, Plant Linder Construction §53. Treasuy Stock
21. Plant AdL, Nonop. Plant & Goodwit ' 54, Membership and Cap. Gertificates
22, Less Accumulated Deprecistion ._Other Capital
23. Net Plant (18 thru 21 less 22) . Patronage Capitsl Credits
24, TOTAL ASSETS (10+17523) 7. Retained Eamings o Margin

._Total Equity (61 thru 57)
9. TOTAL LIABILITIES AND EQUITY {35+48+450458)

Tota! Equity = 74.55% % of Total Assets Page 1 of &
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR ARoses
TELECOMMUNICATIONS BORROWERS IPERIOD ENDING
INSTRUCTIONS- See RUS Bullefin 1744.2 fecenber, 2012

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

Local Network Setvices Revenues

Network Access Services Reveniles

Lonrg Distance Network Sarvices Revenues

Carrier Biling and Coliection Revenues

Miscellaneous Revenues

Ll Ll Pl Sl Lol B

Uncollectibie Revenues

-y
.

Net Operating Revenues (1 thru 5 less §)

b

Plant Specilic Operations Expensa

Piant Nonspecific Operaiio_ns_ Expense (Exciuding Depreciation & Amorlization)

10.

Depreciation Expanse

11,

Amortization Expense

12,

Customer Cperations Expense

13,

Corporate Operations Expense

14,

Total Operating Expenses {8 thru 13)

15,

Oparating Income of Margins (7 less 14)

16.

Qther Operating Income and Expenses

PRIOR YEAR

THIS YEAR

17.

State and Local Taxes

18.

Federal Income Taxes

19,

Other Taxes

20,

Total Operating Taxes (17+18+19}

21,

Net Operating Income or Margihs {15+16-20)

22,

Interest on Funded Debt

23,

interest Expense - Cepilal L eases

24,

Cther Interest Expense

25,

Allowance for Funds Lsed Durng Construction

28.

Total Fixed Charges {22+23+24-25}

27,

Nonoperating Net Income

28,

Extrzordinary ems

20,

Jurisdictional Differences

30.

Nonregulated Net Income

31.

Total Net Income or Margins (21+27+28+29+30-28)

132,

Total Taxes Basad on Ihcoms

133,

Retained Earnings or Margins Beginning-of-Year

34,

Misoelaneous Cradits Year-lo-Date

35.

Dividends Declared (Common}

36.

Dividandg Declared (Preforred)

37.

Other Debits Year-to-Date

38,

Transfers to Patronage Capital

38.

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

40,

Patrbnage LCapitat Beg[nning-of-Yéar

41.

Transfers {0 Patronage Capital

42

Patronage Capital Credits Retired

Patronage Capital End-of-Year (40+4142)

44,

Annual Debt Service Payments

45.

Cash Ratio [{(14+20-10-11) / 7]

Operaling Accrial Ratio [(14+20+26) / 7]

47

TIER [(31+26) / 26]

DSCR [(31+26+10411) /44]

Page 2 o 6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUGTIONS - S8ee RUS Builetin 1744-2

BORROWER DESIGNATION
AROS48

PERIOD ENDED
December, 2012

Part C. SUBSCRIBER {ACCESS LINE), ROUTE MILE, & HIGH STEED DATA INFORMATION
1. RATES 2 SUBSCRIBERS (ACCESS LINES] I

3. ROUTE MILES

EXCHANGE

Lake Hinida
|MobileWireless

B-1 Rt BUBINESS RESIDENTIAL

) )

TOTAL TOTAL FIBER

Roule Misage
Outside Exchange
Area

ITotat
No. Exchanges

(inciuding fiber)
i)

= )
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UEBDA-RUS BORROWER E)ESIGNATION
AR0548
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Dacember, 202

INSTRUCTIONS - See RUS Bullstin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4. BROADBANG SERVICE

i Dotzlls on Least Expensive Broadband Service

EXCHANGE  {No. Accbss Uines | No Of Broadband)  Number Of Advertised Adveriisecd Price Per Month | Standatone/Pekg Typa Of
with BB Substribars Subscribars Downloas Rate Upload Technology
avaliable (Kbgs) Rale (Kbps)

(&) &) {0 {d} (e} 0 ] ()]
Lake Hinkle

o | R
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AROR4E
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Decerber, 2012

INSTRUCTIONS- Sea RUS Bulletin 1744-2

PART B, SYSTEM DATA

1. No. Plunt Employess ilNu.Oﬂ:efEn’q:lnyeee |a.smm Milos Served | 4, Access Lines per Stmans Mile i 5. Subcribety wmﬁ

PARTE. TOLL DATA

1. Study Area ID Codals) 2. Types of Toll Settlements (Check one)
interatate; D Average Schedyle E’ Cost Basis

Intrasiate: D Average Schedule Cost Bagls

[0

- e D

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term [oan Funds Expended

. Funds Expended Undar RUS Inferim Approval
{ther Shor:-Term Loan Funds Expended_ i

J5. General Funds Expended (Othss than Interim)
Je. sswaged materiais

7. Contribution in Ald to Construction

8. Gms—;;.;dﬂons o Telecom. Piant (t theu 7)

FoR I NN B

PART G. INVESTMENTS IN AFFILIATED COMPAMNIES

GURRENT YEAR DATA ' CUMULATIVE DATA
Cumlative Cumulative
INVESTMENTS Invesiment incomefLoss mvestment | Incomelioss Currant
This Year This Year To Date Te Date Batance
@ % ) i) 2l I
1. investment in Affiliated Companies - Rural Development [
2, Investment in AMiiated Companles - Nonrural Developmant

Page 5of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS |BORROWER DESIGNATION
OPERATING REPORT FOR RARO548
TELECOMMUNICATIONS BORROWERS PERICD ENDING

December, 2012

PART H. CURRENT DEPRECIATION RATES

" Are corporation’s depreciation rates epproved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) 1 oves A ~No

EQUIPMENT CATEGORY DEPRECIATION RATE
Land and support assets - Motor Vehicles
Land and support assets - Aircraft =~
Land and support assets - Special purpose vehicles
Land and support assets - Garage and other work equipment
15. land and support assefs - Buildings
J6. tendand suppaort assets - Fumiture and Office equiprﬁent
7. Land and support assets - General purpose computers
8, Central Office Switching - Digital )
5. Central Office Switching - Analog & Electro-mechanical
10._Central Office Switching - Operator Systems
11. Central Office Transmission - Radio Systems
12. Central Office Transmission - Citeuil equiptment
13. Information originationffénnination - Station apparatus
4. Information originationftermination - Customer premises wiring
15, informgﬂ_on criginationftermination - Large private branch exchanges
16. Information origination/termination - Public felephone terminal equipment
17. Information erigination/dermination - Other terminal equipment
18, Cable and wire facilities - Poles '
18, Cable and wire faciliies - Aerial cable - Metal
20. Gable and wirs facilities - Aerial cable - Fiber
21, Cable and wire facilities - Underground cable - Metat
22. Cable and wire facHities - Underground cable - Fiber
23, Cable and wire facilities - Buried cable - Metal
24, Cable and wire facllities - Buried cable - Fiber
25. Cable and wire facilities - Conduit systems
26. Cable and wire facilities - Other

Rl El L

1

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
ARQ548
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

December, 2012

INSTRUCTIONS — See help In the online application.

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivaients plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Netincome

Adiustments to Reconcle Net Income to Net Cash Provided by Operating Activities

3.  Add: Depreciation

4, Add: Amortizalion

5. Other (Explain)
Cther reconciling items - net

Changes in Opersting Assels and Liabliities

" Decrease/(increase) in Accounts Receivable

Decreasei(increase) in Prepayments and Defemred Charges

53
7. Decreasef{increase) in Materials and Inventory
8
g

Decrease/(increass) in Other Cutrert Assels

10.  increase/{Decrease) in Accounts Payable

' 11, Increase/{Decrease) In Advance Billings & Payments

- 12, Increasef{Decrease) in Olher Current Liabilities

| 13,  Net Cash Providedi{Used) by Operations
o CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasef{increage) in Notes Recelvable

15.  Increasef{Decrease) in Notes Payabie

168.  Increasef{Decrease} in Customer Deposits

17. Ne_t_lncrease!(Decmase) in Long Term Daebt (Including Current Maturities)

18.  Increasef{Decrease) in Other Liabilities & Deferred Credits

19.  (ncrease/Decrease) in Capita! Stock, Paid-in Capital, Membership and Capital Cerlificates & Other Capital

20.  Less: Payment of Dividends

21, Less: Pafronage Capital Credits Retired

22,  Other (Explain)

23. _ Not Cash Provided/{Used) by Financing Actlvities

CASH FLOWS FROM INVESTING ACTIVITIES

24, Net Capital Expenditures (Property, Plent & Equipment)

26, Other Long-Tetmn Investments

26.  Cther Noncument Assets & Jurisdictional Differences

27.  Other (Explain)

Net Cash Provided/{Used) by Investing Activities

Net increase/{Decrease) in Cash

8IB(&

Ending Cash

Rovision Date 2040





